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Who We Are

A leading company in digital communication solutions with over
a decade of experience. We specialize in offering innovative
services that allow companies to improve their customer
communications and optimize internal processes.

SMS Masivos
con con:'orlur:rdm +15 0
paises

Our mission is to transform business communication with
cutting-edge technology, facilitating agile, secure, and
efficient interactions.
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Our solutions Z)smses -
Messaging for Businesses
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Buk SMSSending B Two-Way SMS

Effective method for marketing, alerts and Real-time interactive conversations.

reminders. e |deal for customer service and surveys.
High open rate and immediate response.
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SMS to Voice

Turn messages into automated calls. = |SSEECEEEEE

e Facilitates communication with customers who N
prefercalls. S

Two-Step Authentication (2FA)

Improved security In access and transactions.
e Prevent fraud and protect sensitive data.
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Benefits for any business: All of these services can be@adépted to retailers, restaurants, service
businesses, and more, enabling effective and timely communication.




Our solutions Messaging for Businesses

CpaaS: The Omnichannel Platform for Businesses

Comprehensive solution for managing multichannel communications on a single platform.
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Main Features
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Campaign Name

Carrpaaign Narrs
WAN100

Define Sender of the message &

Defirwe here e sender which your contacts should see when they recese this message
) Sender 10

Compose Message Text ()
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Campaign creation
and management

e Design and send messaging campaigns across
multiple channels from a single interface.

 Advanced personalization  with  targeted
segmentation and rich content.

o Automated scheduling based on user behavior.



CpaaS

Main Features

Easy Dialog (Chat App)

 Two-way chats with customers.
e Integration with chatbots for automation.
o« Compatible con SMS, RCS, WhatsApp, Facebook

Messenger, Instagram, Telegram, Email, etc.

OO0 IXRO




CpaaS

Main Features

——— smmmm Gestor de Landing
‘ Jo Pages

y Codigos OTP desde o e Easily create landing pages with the drag-and-
:"’,;f":“l“”oii drop editor.

e Integration with custom HTML.

e Performance monitoring and analysis.
e Fast content delivery with CDN.

e Custom tracking scripts.

~ (oo saber mdn
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Main Features

— ... Integration with API

e Fully API-based platform for flexible
iIntegrations.
e Connection with CRM, ERP and other

systems for advanced automation.

7] Channels ]

Canoral Settrgn Dofsult setiengy. SMS Sendar 101 Irtagraton Settingn Corfagure enternal services and Channels Setungn Mevsagng charrsds setup
and Notification Recipients. wyvlerms.

Defaull sttings
(-] g

mwows . - e API| for channel management, chatbots, and
marketing automation.

e Contact API for updating and deleting data.

 Two-way messaging API for real-time
interactions.
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Instagram

_ WhatsApp

Notifications, alerts, Customer service, _Rich messages, Direct messaging,
reminders personalized interactive buttons networking
promotions

S

Viber

) %

Facebook Telegram

Instant attention, Internal Newsletters, Loyalty

interaction with communication, detailed campaigns,
customers group messages promotions exclusive offers
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Customer use cases
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Using WhatsApp
for engagement
and sales.

Personalized Communication

= Higher Conversion

Use WhatsApp to send personalized
messages (name, purchase history,
likes and dislikes) with offers, exclusive
designs, or post-sale follow-up.

Real-Time Attention = Fast
Sales Closing

Use chatbots + immediate responses

for design inquiries, quotes, or
'scheduling visits.
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o Ico @  catalan Institute of O... +
Institut Catala d'Oncologia "© it vez hoy a la(s) 13:07 E? %

22 Oncology Hospital: SMS, s
WhatsApp, and Two-Way Chatbot o e e e
for Appointment Management.

that you have a medical

appointment scheduled for
Wednesday, October 18th at 10:00

a.m. with Dr. Garcia. Reply with:

ﬁ Confirm

Automated SMS for Reminders and Confirmations

*» Key: Short and clear messages with a reply option. Reactor

Cancel
WhatsApp + Chatbot for Self-Management

Key: Al-powered conversational flows to reschedule, check, or
cancel appointments.

&l Reactor

Understood. What day do you prefer
for your appointment? Reply with
the corresponding number:

ﬁThursday, October 19
Results Notifications (Secure WhatsApp)

ﬁ Friday, October 20

E Monday, October 23

> Key: Sending alerts when analyses are available (with prior
authentication).

Thursday, October 19 - v

Perfect! Your new appointment is
byl al ol T T et s Py b oovces F el =



CpaaS

Customer use cases

City councils and municipal
corporations: Alerts, Collection
and Internal Communication

gency alerts for floods or natural disasters
(SMS and WhatsApp)

al LT ‘.. 3:27
i V[ )Y . Collection and documentation communications,
- invoices or receipts (WhatsApp, RCS and SMS)

cultural or sporting events,

ALERT: Water cut on 04/15 in [area]

EHER construction. More &g e

[link]. Avoid storing uncovered

Makro Adminisﬁfﬂ _ watelSBERER = ouncil.

atsApp with Al Chatbot Agents)

Management and control of internal chat groups

'| O‘ and information channels (WhatsApp and Telegram)
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Customer use cases

SMS campaigns for
notifications and
.1111 project coordination.

DERRIEXCA S.L.

DERRIEXCA S.L.

Camiones basculantes, Excavaciones,
Zanjeoy Demoliciones

Hello Alvaro! We've confirmed your %
excavation request for June 20, 2024. Our
team will arrive in Colmenar Viejo, Madrid, at

9:00 a.m. For changes, please reply to this -
text message. Thank you for trusting
Derriexca S.L.

Service Confirmation SMS

P> Objective: Confirm details and reduce
no-shows.

SMS Coordination with the Client

Nombre de la campafia

Mormtxe de la campaha
Confermacson de Servcio

Definir remitente del mensaje @

Detria aqui ol remitente gue sus contactos deberian ver cuando reciban este menaajp

St it
Swebest € 0iorne W Q 10 do remitents

> Objective: To expedite agenda changes
due to unforeseen events.

SMS Alert for Teams (Internal)

Redactar Texto del Mensaje ©

Escrnba sgu o mensae que desea enviar o copee o teuto de una plantilla de mensape defineds antenormente Tambeun pusde Mserar variables y
enlaces pares OptIN, OptDUT u otras paginas de destino

e odures sy o 1 P nserte verables st (D Opoiones

Mol [Noembse] Confemamos tu solicitud de excavaciin

pare of lecha) Nuestro equipo llegard a [ubkacitn] o @ Copiar un tewto dela  Selecoione Plantils de texio
las rora) Pars combeos, responde s evte SMS  Gracias plantilla
por confust en Derrienca 8 L'

Por favor, saleccione lapl - v

> Objective: Rapid communication with
operators.
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Customer use cases

Padel Club: Automating responses
4+ with a chatbot

10:04 am - F W
Padel Club .

]
€ P En linea D Q'a :

26 November 2003

Implementation of an automated chatbot that responds instantly on WhatsApp, RCS,

or webchat, addressing common questions such as:

Hola, ;cuanto cuesta el paquete de
clases para adultos? 08:42 am &/

) Class packages: Types, available schedules, levels, and prices.

jHola! El paquete de clases para . . . . ] . .
adultos incluye 8 sesiones al mes o) Court reservations: Availability check and immediate confirmation.
por 55 €. Puedes elegir entre . . .

horarios de mafiana o tarde. ¢ Te o Events and tournaments: Information on registration, schedules,

gustaria que te muestre los horarios

disponibles? ) categories.

08:42 am

» Holidays and closures: Automatic response regarding non-working days.

Si, porfavor. g 44 am

Special activities: Children's campus, private lessons, promotions.

Perfecto. Estos son los horarios
actuales:
® Lunes y miércoles de 10:00 a : :

11:00 Benefits: v 24/7 support without human intervention.
(® Martes y jueves de 19:00 a 20:00
¢ Cual prefieres?

v/ Reduction in repetitive calls and messages.

08:44 am

Martes y jueves por la tarde. v/ Smooth and personalized customer experience.

08:45 am

o | | v Integration with CRM or club management system.
iGeniall Quedan plazas disponibles

nara oca hoararin : Chinarac O e

iiiiii
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Omnichannel campaigns for contests and offers.

RCS

Telegram

STUDIO DE COCINAS

L |

Groups/Channels = 24/7 Loyalty

Exclusive content with pre-launch
designs, organization tutorials, trends,
interactive polls, offers and promotions

p Interactivity without Apps = _
¥ Q" Higher Conversion (ote ia del P
'.14-..1..i.,.. W ¢io: Use integrated buttons ("Contact us perfecto’
, ] =3 . ) 5 Paats e
| '- now!", "View Catalog", "Schedule O s .. fuan
;ﬂ,‘:ﬂ;,‘,",'.{;*&g"’“‘"“ Appointment"”) and image carousels o0 Soanalogis y it
petsonal

Del 14/03/25 of 20/00/25, aprovecha without redirecting to external websites.

resealr sy PHOMOC ONEY espes aley en
tecnologe y cusdedo personal Desde
Gadgets NNOvadores hasts eser<iales
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Hola, solicito el mend

Use Cases for Various Businesses

* Pizzeria ABC i
: -

<

Hoy

Esta empresa usa un servicio seguro de Meta
para administrar este chat. Toca para obtener
mas informacion

jHola Andrea! ¥ |
A continuacion veras nuestro menu
de pizzas ;Cual te apetece hoy?

4] Mozzarella

Restaurants: Automatic reservations and promotions with WhatsApp/SMS. | S—
; @ Prosciutto
Clothing Stores: RCS with images and interactive buttons. \ Hawaiana

& 4 Quesos

& vegetali

Small Businesses: Al Chatbots for Automated Support.

® Prosciutto

jincreible eleccion!

Clinics and Offices: Appointment reminders via SMS. DT e v

Elige en el menu a continuacion:

L) Pequeiia

Gyms: Promotions and tracking with Telegram/Whatsapp/RCS. e

A £ Familiar

E-commerce: Cart recovery via email/WhatsApp. &
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Messaging for Businesses

Intelligent Automation

. | 24/7 operations without human
AI ChatbOt Agents ¥ intervention, allowing greater efficiency.

Artificial intelligence platform
designed to optimize communication | . .
and automate business processes. { I Integration with APIs

Compatible with CRM, ERP and other

o) Scalable and adaptable solution for business platforms for unified
different sectors such as retail, banking, | | management.
telecommunications, and more. (
Integration  with  multiple digital Ay Advanced Security
channels to offer an omnichannel |
experience.

Personalized Interactions

Contextual responses tailored to each
customer in real time.

' Regulatory compliance and data
encryption to ensure privacy.
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Operational Efficiency :l*‘** Improving Customer
Cost reduction and time « . *» EXxperience
optimization in repetitive Immediate, personalized, and
tasks. frictionless attention.
Scalability (s ) I Greater Conversion and
Adaptability to companies all  Customer Retention

of any size and sector. More effective interactions that
generate loyalty and sales.




£)>MeR2 Cases of Use -

Customer Service Personalized Marketing Operations Management
Implementation of chatbots and virtual Advanced segmentation and Automation of tasks such as invoicing,
assistants to manage queries and automation of targeted campaigns. scheduling, and order tracking.

requests.

Technical Support Predictive Analysis .

Incident resolution through Using Al to detect trends and optimize
specialized virtual agents. business strategies.
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Impact and Key Benefits

. . . rach v =) s
From our Business Messaging solutions — =
7a Tablero de mandos Todos
B Gestor de contactos >
) Easy Dualog Q B
We will solve it in a moment 9 _: ’ \‘ , '___ y
. 40% less t 25% s Y
ess time W& - . RYal % . -
spenton  Ja& Savingsin RS improsgn/'nent in - 2 N
campaign ~ Ope ratl ng | audience @f Gestor de suscripciones ) ' ll
management. SN e accuracy and
Y costs. S personalization. © Servicios web >

Screenshot from 2024-12-10 08-12-

t
1% pog Gestor de péginas de

alerrizape

9 Gestor de Archivos

. ! . PN
SCOJétlErgnl?r AR 20% increase in
satisfaction X convesrasli%sn with e
thanks to
automated T ___: - I"._-__--_- Al-based g o

interactions. S EERN4 strategies.
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~ Why Choose Us?

Global coverage with more than 190
countries and 150 operators.

ooooooo

Security and Reliability in every shipment.

Customized solutions tailored to your .
needs.

24/7 Attention and Support to guarantee
your success.

KRR K
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Contactus

Tum your company into a leader in
automation and intelligent
communication!

At SMS.es, we are committed to
providing you with the best mobile
messaging solutions. If you would like
more information about our services,
personalized advice, or a demonstration
of our platform, please don't hesitate to
contact us.

Spain — Madrid — Marbella,
Calle Fuente Nueva 20 29670
Malaga




